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Built on Trust & Care

At TiriVelo Pet Services, we believe pets make life
better, and they deserve care that's just as joyful
and trustworthy as the love they give us every
day.

Proudly Canadian and community-driven, we
provide reliable, personalized care that keeps i;‘;,"xj
tails wagging and owners worry-free. Whether it's \
walks, drop-in visits, house sitting, doggy
daycare, or boarding, our team puts your pet's
comfort, safety, and happiness first.

Every service we offer is guided by our core
values of trust, compassion, and expertise -
because when pets thrive, their people do too.

Join the TiriVelo community and experience pet
care that feels more like family.

Explore Our Services

Why Trust TiriVelo?

Built on a foundation of safety, transparency, and community trust.
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Verified Providers Real-Time Safety-First Built-In

Every caregiver is
reviewed and approved to
ensure they meet our
standards for experience,
reliability, and safe pet
Care.

Our Response Process

Transparency

Stay connected with
photo updates, GPS
tracking for walks, and
detailed care reports
after every service.

Standards

Clear safety guidelines
ensure pets are properly
supervised, handled with

care, and protected

throughout every service.

Accountability

Ratings, reviews, and
incident reporting help
maintain quality and
ensure every experience
meets our standards.

We follow a clear process to review concerns, take appropriate
action, and maintain a safe, trusted experience for all users.

Report an Issue

Submit a concern through
the platform with relevant
details.

Trusted pet care starts here.

Connect with verified providers
and book with confidence.

Immediate Action

We take quick steps to
protect pets, owners, and

providers.

Review

Our team reviews the
situation using available
information and
documentation.
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Resolution

We take appropriate
action to resolve the issue
and maintain trust.
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