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Bio

Sarah works full-time and manages most 
household logistics. Her kids help with 
feeding and walking and her husband helps 
occasionally but she is the default decision -
maker for vet visits and medications.
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ason and his spouse recently adopted their 
first dog. They want to “do everything right.” 
He spends time Googling breed-specific 
care tips and watching ouTube videos.

oals
Understand breed -specific 
needs

Prevent common health 
issues

Create good routines early

Feel confident as a new dog 
owner

Share responsibility with 
spouse

ai n oi nts
I nformation overload online

Conflicting advice

Unsure about grooming 
frequency

Doesnt kno w whats 
“normal” behavior

Hard to know what applies 
specifically to his breed

Beaviors
ooles o oen o 

roo olden erieer
aes arile
aes ideos ao do 

ar
Calls e i sall 

esions

Being a responsible pet 
owner

Avoiding costly vet 
emergencies

Learning proactively

Confidence in decision-
making

Motivations

alm

Famil-centered

rstwort
Reassuring

r ganied

e t Care App - Site Map

App

o
asoard

Toda
Tass

poin
Tass

in 
o roile

Task

eail

Task

eail

ar a
ien

ar a
ien

Coniraion

Coniraion

o
roiles

o
erie

ediaions
ar a

ien
Coniraion

e
isis

eords

in 
reed Care

Calendar

onl

eel

ail

Add Tas

Task

eail

Task

eail

Task

eail

ar a
ien

ar a
ien

ar a
ien

di Tas

di Tas

di Tas

ree
Care 

ree
erie

Car
Caeories rooin

Nriion

erise
 Trainin

eal

aories

roile

oseol
eers

Noiiaion

eins

ana
os

Aon
eins

arnd

serse
Aion

es No or

Conditiona

Logic

ser ner
or ele

noraion

Confirmation
Error

User Flows

User Flow #1 - Mark Heartworm Medication as Given
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User Flow #2 - Add Recurring Medication Task
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User Flow #3 - View & Save Breed Care Tip
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