Screen/Action

Flow Direction

—

No

“TiriVelo is
currently only
available in

Canada”

Start
(User lands on
TiriVelo
homepage)

Click “Get Started”
or “Sign Up”

Create Account

Is this
user in
Canada?

Yes

Complete Profile

\

Add Pets

\

Request Booking

Add/Select
Payment Method

Review & Submit

Provider
responds
in time?

No Yes

Booking request
expires

Complete Profile

Booking Accepted

Message Provider/
View Booking




